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FAQ: Impact of COVID-19 on DIRAK’s Operations 
 
Do you anticipate shipment delays of products due to COVID-
19? 
Unfortunately, some shipments have been delayed due to general 
uncertainty in air traffic schedules and ports of entry. This is likely to 
continue. As is normal practice, DIRAK has been proactively addressing 
each order impacted and is committed to providing the most up to date 
information possible. Please reach out to your Customer Service 
Representative if you have any questions or concerns. 
 
 
Do you anticipate any reduced work schedules or facility 
closures at this time? 
While this is an evolving situation all DIRAK facilities are currently fully 
staffed with some personnel working remotely. We do not anticipate 
reduced capacity or facility closures at this time. However this is subject 
to change based on conditions. 
 
How is your supplier production workforce being affected? 
DIRAK’s production facilities in China and Germany are currently able to 
work at their full capacity. 
 
DIRAK is proud to have our facility in China be one of the first in its area 
to be allowed to reopen by the Chinese government. We feel that this 
reflects DIRAK’s preparedness and focus on employee wellbeing. 
However, some of our sub-suppliers have had more difficulty getting back 
to full capacity. Any impact this may have on our customers has been 
communicated and we will continue to communicate as we are made 
aware of any changes to production and shipping timelines. We will 
continue to work with these sub-suppliers, as well as identify others to 
partner with, in order to best supply our customer base with high quality 
parts in a timely manner. 
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Have any of your employees tested positive for COVID-19? 
Fortunately, no. 
 
Is there presence of COVID-19 near DIRAK facilities? 
Yes, as a global company some of our facilities are in areas being 
impacted by the outbreak in Germany, China, the US and others. 
However, DIRAK is committed to the safety of its employees and is taking 
all reasonable measures to protect its staff while continuing to provide the 
high-quality hardware and service our customers expect. 
 
What percentage is DIRAK Inc. (U.S.) currently operating at? 
DIRAK Inc. is still working at full capacity and will continue to do so unless 
operations become a hazard to the safety of our employees. Employees 
who were easily able to transition to working from home have already 
done so. Plans are underway to expand our remote working capabilities 
so that the facility can maintain a minimum of staff to improve our social 
distancing.  
 
What are the greatest impacts DIRAK has seen from the 
COVID-19 outbreak? 
The largest impact has been transiting lead times from our factories to our 
warehouse. While some raw material supplier partners are experiencing 
issues, in general DIRAK’s factories and regional offices continue to 
operate as normal. 
 
What changes has DIRAK Inc. made in response to the 
evolving COVID-19 situation? 
A non-essential travel ban has been put in place for all DIRAK 
employees. We look forward to the resolution of this situation and to 
resuming visits by our Sales Area Managers to you, our valued 
customers. Furthermore, those who can work remotely are currently 
doing so or are in preparations to begin.  DIRAK’s facility is being 
sanitized regularly and is providing its employees with preventative 
products such as hand sanitizer, antibacterial sprays and wipes, and 
continues to encourage hygienic and social distancing practices both in 
our office and at home. As the innovation leader in industrial enclosure 
hardware DIRAK is constantly evaluating its supply chains and is 
adjusting to best serve our customers where possible even as new 
challenges develop. 
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I’m looking for support on designing in access hardware to a 
new application, with no one traveling, how can I receive this? 
DIRAK has supported virtual meetings and design sessions for several 
years. Our Sales Area Managers are happy to arrange a virtual meeting 
to discuss your application in detail and provide the best solution to your 
needs.    
 
If our company needs to close or operate at reduced capacity 
can we reschedule incoming deliveries? 
Yes, DIRAK is committed to providing the best service to our customers. 
In this uncertain time please communicate to us if any adjustments need 
to be made to your delivery dates or location. 
 
Can I speak to someone at DIRAK about the COVID-19 
impacts? 
Yes, please reach out to your Sales Area Manager or Customer Service 
Representative if you have any questions. We at DIRAK are eager to 
continue to support you and your organization throughout this crisis. 
While we pride ourselves on our quick response times, please be patient 
as we are seeing a dramatic increase in requests related to COVID-19 
impacts—but do not worry, we will respond to everyone as quickly and 
completely as we can! 
 
 


